KALEIDOSCOPE RESULTS COACHING LTD

Rapport Training
s ideal
ifyou want to ...

Promote better teammwork
Calm down angry customers
Generate trust

Make the customer feel more
“Yistened to”

Make your workforce more productive

KALEIDOSCOPE RESULTS
COACHING LTD

20 Chepstow Road
Felixstowe
Suffolk

Phone: 0845 0095084
Mobile: 07730 409166
E-mail: smedway@krcoaching.com
Web : www.krcoaching.com

The one day corporate Rapport training offered by us will help you have
better relationships with your customers, and it will promote better
teamwork.

It can be held in your own offices, or in an external training room, and can
be held as one full day session or in two half day sessions.

It covers

) What is Rapport and why do you need it?

) The benefits of using it

. The elements of Rapport

. Physiology - how we can use the body to create rapport
. Tonality

. Words that we use

. The importance of subtlety

. Pacing and Leading
. Group Rapport
. Spotting the Rapport leaders in a group

We can tailor the course specifically around your environment and needs
if you prefer - contact us now for more information.

Course Costs

£397 per person (up to a maximum of 10 people) or alternatively book the whole
session of 10 people for just £3497 - a saving of £500!

Feedback and order form

If you feel that this course would be valuable to your company, Comments: / Requirements

please fill in your details below, return the form to us and someone
will contact you shortly

Name

Company Name

Address

Phone

Email Address



